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JOYFUL LIVING TERMS AND CONDITIONS 
 
These Terms and Conditions govern the provision of Wellbeing Services by Joyful Living Limited, a company 
registered in England and Wales under company number 11058228 with its registered office at 167–169 Great 
Portland Street, 5th Floor, London, W1W 5PF ("the Company"). 
 
By submitting a booking form or otherwise engaging our services, you (“you” or “the Client”) agree to be bound 
by these Terms and Conditions, which apply to all services provided by us unless otherwise agreed in writing. 
 

1. Definitions, Interpretation and Precedence 
1.1 In these Terms and Conditions, unless the context otherwise requires, the following 

expressions have the following meanings: 
 

“Booking Form” 
 
 
 
“Business Day” 

means the online form completed by the Company using information provided by the Client to 
request a booking for Services. Once signed by the Client, the Booking Form forms a legally 
binding contract in accordance with these Terms and Conditions; 
 
means, any day (other than Saturday or Sunday) on which ordinary banks are open for their 
full range of normal business in the United Kingdom;  

“Confidential 
Information” 

means, in relation to either Party, information which is disclosed to that Party by the other Party 
pursuant to or in connection with these Terms and Conditions (whether orally or in writing or 
any other medium, and whether or not the information is expressly stated to be confidential or 
marked as such); 

“Contract” means a legally binding contract that is formed between the Parties upon the Booking Form 
being signed by the Client; 

“Data Protection 
Legislation” 

 
 
 
 
 
 
“Event” 
 
 
 
“Fees” 

means all applicable legislation in force from time to time in the United Kingdom applicable to 
data protection and privacy including, but not limited to, the UK GDPR (the retained EU law 
version of the General Data Protection Regulation ((EU) 2016/679), as it forms part of the law 
of England and Wales, Scotland, and Northern Ireland by virtue of section 3 of the European 
Union (Withdrawal) Act 2018); the Data Protection Act 2018 (and regulations made 
thereunder); the Data (Use and Access) Act 2025; and the Privacy and Electronic 
Communications Regulations 2003 as amended; 
 
means the Client’s in person event whereby the Company shall provide the Services as detailed 
in any Booking Form which forms part of these Terms and Conditions; 
 
means the fees payable by the Client to the Company in consideration of the Services as fully 
described in the Booking Form which forms part of these Terms and Conditions; 

“Intellectual 
Property Rights” 

 
 
 
 
 

means  
(a) any and all rights in any patents, trademarks, service marks, registered designs, 
applications (and rights to apply for any of those rights) trade, business and company names, 
internet domain names and e-mail addresses, unregistered trademarks and service marks, 
copyrights, database rights, know-how, rights in designs and inventions;  
(b) rights under licences, consents, orders, statutes or otherwise in relation to a right in 
paragraph (a);  
(c) rights of the same or similar effect or nature as or to those in paragraphs (a) and (b) which 
now or in the future may subsist; and  
(d) the right to sue for past infringements of any of the foregoing rights; 

“Online Session” means any content (including text, graphics, images, audio, and video) comprising any session 
of therapy or other materials or information which the Company offers. The sessions and other 
information or materials are provided by means of two-way synchronous livestream audio 
and/or video technology, e.g. Zoom, GoToMeeting, Skype for Business (part of Teams), 
WebEx; asynchronous livestream video and/or audio; and downloadable or other viewable text, 
graphics or other video, audio or other items or information; 

“Practitioner” means the person who performs the Services during an Event or any Online Session; and 

“Services” 
 

means the services to be provided by the Company to the Client as fully described in the 
subsequent Booking Form which, together with these Terms and Conditions forms a legally 
binding Contract. 
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1.2 In these Terms and Conditions, unless the context otherwise requires: 

1.2.1  references to “writing” include email and other electronic communications; 

1.2.2  references to any statute or statutory provision include that statute or provision as 
amended, extended or re-enacted from time to time; 

1.2.3  references to these Terms and Conditions include any Schedules and any 
amendments or supplements in force from time to time; 

1.2.4  references to a Clause or Schedule are to clauses or schedules of these Terms and 
Conditions; 

1.2.5  words in the singular include the plural and vice versa; 

1.2.6  references to a “person” include individuals, companies and other legal entities; 

1.2.7  references to a “Party” or the “Parties” mean the parties to these Terms and 
Conditions; 

1.2.8  headings are for convenience only and shall not affect the interpretation of these 
Terms and Conditions; and 

1.2.9  in the event of any conflict or inconsistency between these Terms and Conditions and 
the Booking Form, the Booking Form shall take precedence. 

2. Company’s Obligations and the Services 
2.1 The Company shall use best endeavours to provide the Services in accordance with the 

Booking Form in all material respects. 

2.2 The Company shall provide the Client with a qualified and insured Practitioner who will carry 
out the Services with reasonable skill and care. 

2.3 The Company shall use all reasonable endeavours to ensure that the Services are delivered 
at the agreed date and time. The Parties acknowledge that timely delivery is important to the 
success of the Event or Online Session, and the Company will make every effort to ensure 
punctual delivery. However, there may be circumstances beyond the Company’s control, 
including travel delays, illness, or technical issues, which prevent delivery at the exact agreed 
time. In such cases, the Company shall not be liable for any delay, provided it takes reasonable 
steps to minimise disruption and communicates with the Client as soon as reasonably 
possible.  Time for performance shall not be of the essence of the Contract. 

2.4 The Company shall use reasonable endeavours to act in accordance with all reasonable 
instructions given to it by the Client provided such instructions are compatible with the scope 
of the Services as set out in the Booking Form. 

2.5 The Company, and any sub-contractor, shall be responsible for ensuring that it complies with 
all statutes, regulations, byelaws, standards, codes of conduct, and any other rules relevant 
to the provision of the Services. 

2.6 The Company shall use reasonable endeavours to accommodate any reasonable changes in 
the Services that may be requested by the Client, subject to the Client’s acceptance of any 
reasonable changes to the Fees that may be due as a result of such changes in accordance 
with sub-Clause 2.7.   

2.7 Some Services that the Company offers cannot be changed once booked. The Company shall 
advise the Client on the Booking Form if the Services which have been booked are prohibited 
from being changed or cancelled. The Client shall be liable to pay the full Fee in relation to 
any Services which the Company prohibits from being changed or cancelled if the Client later 
decides to change or cancel such Services.   

2.8 The Company requires at least 14 days’ notice if the Client wishes to change the Services that 
have been booked. If the Client provides less than 14 days’ notice before the agreed start date 
of the Event or Online Event, an admin fee of £25 shall become due and payable. Should any 
changes result in a reduction of the Services already agreed the Company shall reserve the 
right to charge an administration fee and any additional costs reasonably incurred in 
accordance with sub-Clause 11.3.4. Furthermore, the Company may, in some instances, be 
unable to provide the Services if the reduction requested by the Client means that it is no 
longer financially viable for the Company to provide the Services. If the Company determines 
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that the requested reduction in Services is to such a degree that it is no longer financially 
viable, the Company shall advise the Client of the same and the Services shall be cancelled 
with immediate effect or the Client shall have the option to pay the agreed Fee relating to the 
original Services booked.  

2.9 If the Parties agree that the Event shall take place via an Online Session the following shall 
apply: 

2.9.1 The Company shall use technology which allows them to provide the Online Session 
provided that the Client has the appropriate technology (see below) to receive the 
Online Session. For this purpose, Zoom cloud-based web conferencing platform 
(“Zoom”) shall be used.  

2.9.2 It will be Client’s sole responsibility to ensure that they have access to, and familiarity 
with, all necessary technology so that they can receive and participate in the Online 
Session via Zoom. 

2.9.3 If the Client would prefer to use their own conferencing platform it shall be their 
responsibility to advise the Company of this from the outset and provide the Company 
and the Practitioner with the required information to allow them to perform the Online 
Session. 

2.9.4 If the Client requires a recording of the Online Session, the Company’s Zoom platform 
must be used. The Company is unable to record the session if the Client’s own 
conferencing platform is used, unless specifically agreed in writing by the Company 
and the Client. Any such recording must be retained only for a limited period, as 
agreed between the parties and set out in the Booking Form. 

2.9.5 The Client shall ensure that they have access to and use the following non-exhaustive 
list of facilities in order to participate in an Online Session delivered via video 
conferencing software (such as Zoom or any other platform chosen by the Company): 

2.9.5.1 An appropriate functioning Device which is adequately charged; 

2.9.5.2 The relevant video conferencing software, where applicable (for example, the 
Zoom app where Zoom is used). This must be downloaded to the Client’s 
device, and installed and working fully and correctly on that device, so that the 
Client can receive the Online Session without disruption; 

2.9.5.3 Stable, reliable, internet access with adequate speed; 

2.9.5.4 A safe location with a suitable quiet and comfortable environment in which to 
watch, listen, speak where appropriate, make notes, and otherwise to 
participate as necessary, without the presence of any distractions to the Client 
or the Practitioner; and 

2.9.5.5 Where the device on its own does not provide an adequate microphone and/or 
loudspeakers for the purpose of the Online Session, external microphone 
and/or speakers as reasonably necessary.  

2.9.6 The Company will not be responsible or liable if a Client or participant is unable to 
access or take part in an Online Session due to circumstances outside JL’s reasonable 
control. This includes (but is not limited to) issues with the Client’s or participant’s 
internet connection, device, software, or use of alternative video conferencing 
platforms. Where the Company has made the Online Session reasonably available as 
agreed, the Client remains responsible for payment, even if individual participants are 
unable to attend or access the session for reasons beyond JL’s control. 

3. Client’s Obligations 
3.1 The Client shall: 

3.1.1 Allow the Company access to any premises, facilities, and equipment as reasonably 
required by the Company in the course of providing the Services during each Event; 

3.1.2 Provide adequate working space and facilities for the Company, its employees, 
agents, sub-contractors and anyone taking part in the Event or Online Session as 
reasonably required by the Company during each Event or Online Session; and 
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3.1.3 Provide adequate working space which is free from all health and safety risks to 
anyone taking part in the Services during each Event or Online Session.  

3.2 The Client acknowledges that there may be certain physical, medical, mental health, 
psychological, emotional, or other conditions or requirements (together, the 
“Contraindications”) that could affect an individual’s ability to participate safely in an Event or 
Online Session. The Client may contact the Company for general information on potential 
Contraindications. Participants will be asked by the Practitioner to complete a disclaimer prior 
to the Event or Online Session, confirming whether any Contraindications apply. The 
Practitioner reserves the right to refuse or withdraw participation by any individual if, in their 
professional judgement, there is a determinable risk of Contraindications, whether significant 
or not, that could affect the individual’s health or wellbeing or the safe delivery of the Services. 
To the fullest extent permitted by law, neither the Practitioner nor the Company shall be liable 
for any injury, loss, or harm resulting from Contraindications that were not disclosed prior to or 
during the provision of the Services.  

3.3 The Client shall be responsible for providing all individuals with general details of the Services 
being offered to them during each Event or Online Session and, in particular, the requirement 
to disclose any information to the Company referred to in sub-Clause 3.2. 

3.4 The Client shall use reasonable endeavours to provide all pertinent information to the 
Company that is necessary for the Company’s provision of the Services and shall use 
reasonable endeavours to ensure the accuracy and completeness of such information. 

3.5 The Client may, from time to time, issue reasonable instructions to the Company in relation to 
the Services.  Any such instructions must be compatible with the scope of the Services as set 
out in the Booking Form. 

3.6 In the event that the Company requires the decision, approval, consent, or any other form of 
authorisation or communication from the Client in order to continue providing the Services (or 
any part thereof), the Client shall use reasonable endeavours to provide the same in a 
reasonable and timely manner. 

3.7 The Client shall use reasonable endeavours to inform the Company of all health and safety 
rules and regulations that apply at its premises or any third party premises. 

3.8 If the Client books Services at short notice and with less than 14 days’ notice the Booking 
Form must be signed immediately to secure the booking and shall be subject to sub-Clause 
3.9 and Clause 5.  

3.9 The Company does not accept verbal requests to book Services. To confirm a booking, the 
Client is required to sign the Booking Form and provide their company details for that purpose. 
The Client will be unable to secure a booking for Services until such time that the Booking 
Form has been signed along with the agreed Fee in accordance with Clause 5. Should the 
Client fail to sign the Booking Form and pay the required Fee within the timeframe requested 
by the Company, the Company shall reserve the right to offer Services to other businesses 
which may conflict with the Client’s request for Services.  

3.10 Any necessary adjustments or preparations of the workspace, including but not limited to 
moving furniture, shall be the sole responsibility of the Client. The Client agrees to ensure that 
the workspace is adequately prepared prior to the commencement of the Services to avoid 
any delays or disruptions. The Company shall not move furniture or in any way arrange the 
space where the Services are to be performed. 

4. Insurance 
4.1 The Company shall have in place, in relation to the Services, public liability insurance with a 

minimum limit of indemnity of £1 million in any one occurrence. 

4.2 The Company shall have in place, in relation to the Services, professional indemnity insurance 
with a minimum limit of indemnity of £1 million in any one occurrence. 

4.3 The Company shall procure that any sub-contractors engaged by it to provide all or any part 
of the Services have in place like policies with like terms and the same limit of indemnity in 
any one occurrence. 

5. Fees and Payment  
5.1 In consideration for the Services, the Client shall pay the Fees as set out in the Booking Form 
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and in accordance with this Clause 5. The Company shall invoice the Client accordingly, and 
the Client shall pay each invoice in full within the timeframe specified in the Booking Form and 
invoice. The Client confirms that all payment details and information provided at the time of 
booking are complete and accurate. The client is solely responsible for ensuring the accuracy 
of those details. Any errors, omissions, changes to the information, internal processes, or 
additional onboarding or registration requirements introduced by the Client after the booking 
is made shall not constitute a valid reason for delaying payment. In the event of late payment, 
the payment terms set out in these Terms and Conditions will apply. 

5.2 All payments must be made in Great British Pounds (GBP), in full and in cleared funds, to a 
UK bank account nominated by the Company in writing. If a payment due date falls on a non-
Business Day, payment will be made on the next Business Day. 

5.3 Without prejudice to sub-Clause 11.4.1 and any other rights or remedies available to it, if the 
Client fails to pay the Company within the period set out in sub-Clause 5.1, the Company will 
take the steps detailed in 5.3.1 to 5.3.3 below to recover the amount due. Any dispute raised 
by the Client in good faith relating to an invoice must be reported to the Company in writing 
within 7 days of the invoice date, clearly identifying the specific item(s) in question and the 
reason for the dispute. The Client shall remain obliged to pay any undisputed portion of the 
invoice by the original due date: 

5.3.1 If payment remains outstanding for more than 14 calendar days after the due date, 
interest shall accrue on the overdue amount at a rate of 1.5% per calendar month, 
calculated on a daily basis from the due date until payment is received in full; 

5.3.2 If payment is not made on time, the Company may charge the Client for any 
reasonable administrative, legal, accounting, or third-party debt recovery costs it 
incurs in recovering the overdue amount. Administrative time spent on debt recovery 
will be charged at the Company’s standard hourly rate for administrative work as at 
the date the costs are incurred, currently £60+ VAT per hour, or such other rate as 
may be notified to the Client from time to time. Where the Company reasonably 
requires the involvement of its accountant or other professional advisers, those costs 
shall also be recoverable at their standard rates of £60+VAT an hour. Evidence of 
such costs will be provided on request; and 

5.3.3 The Company may suspend Services under the relevant Booking Form or any other 
Services booked by the Client until full payment (including interest and costs) is 
received. 

5.4 All sums due under these Terms and Conditions shall be paid in full without any set-off, 
counterclaim, deduction or withholding (except such amount (if any) of tax that is to be 
deducted or withheld by law). 

5.5 If a discount is offered for booking bulk Services, the Company reserves the right to withdraw 
the discount and charge the standard Fee if the Client reduces the Services booked. Any 
reduction will incur an additional fee to bring the total in line with the undiscounted rate. 

6. Intellectual Property 

6.1 Upon receipt in full by the Company of the Fee due under Clause 5, the copyright and any and 
all other Intellectual Property Rights subsisting in the Services shall be licensed to the Client 
strictly for the purpose described in the Booking Form for the full duration of copyright and any 
and all other Intellectual Property Rights. The Company may revoke the licence by giving the 
Client notice in writing of not less than 30 days. 

6.2 Use of the Services outside of the purpose described in the Booking Form may not take place 
without the express written consent of the Company, such consent generally to be contingent 
upon the agreement and payment of further consideration by the Client. 

6.3 The rights licensed to the Client under sub-Clause 6.1 are personal to the Client and may not 
be assigned, licensed, loaned or otherwise transferred to any third parties save for the 
purposes of the Client’s bona fide exercise of those rights (including, but not limited to, the 
transfer of the Services to designers, printers and website developers). 

6.4 The Company retains the right to use any of the Services forming part of an Event or an Online 
Session for marketing purposes or promotional material. For avoidance of doubt this shall 
include, but is not limited to, the Client’s name, logo and a case study. 
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7. Limitation of Liability 
7.1 Nothing in these Terms and Conditions shall limit or exclude either Party’s liability for death or 

personal injury caused by its negligence (or the negligence of that Party’s employees, agents, 
or subcontractors); for fraud or fraudulent misrepresentation, or any other liability which cannot 
be limited or excluded by law. 

7.2 Nothing in these Terms and Conditions shall limit the Company’s liability for breach of the 
implied terms implied by section 2 of the Supply of Goods and Services Act 1982 (relating to 
title and quiet possession). 

7.3 Subject to sub-Clauses 7.1 and 7.2, neither Party shall be liable to the other Party, whether in 
contract, tort (including negligence), breach of statutory duty, or otherwise, for any indirect or 
consequential loss arising out of or in connection with these Terms and Conditions. 

7.4 The total liability of the Company to the Client, whether in contract, tort (including negligence), 
breach of statutory duty, or otherwise, arising out of or in connection with these Terms and 
Conditions shall be limited to the Fee agreed in the Booking Form. 

7.5 The total liability of the Client to the Company, whether in contract, tort (including negligence), 
breach of statutory duty, or otherwise, arising out of or in connection with these Terms and 
Conditions shall be limited to the Fee agreed the Booking Form. 

7.6 The Client’s rights under these Terms and Conditions are in addition to, and not instead of, 
any rights or remedies to which is may be entitled under common law. 

8. Confidentiality 
8.1 Each Party agrees to keep all Confidential Information strictly confidential during the term of 

these Terms and Conditions and for two years after they end. This includes not disclosing, 
using, copying, or sharing such information except as necessary to deliver or receive the 
Services and in accordance with these Terms and Conditions. Each Party must ensure its 
staff, contractors, and advisers do the same. 

8.2 Either Party may disclose Confidential Information: 

8.2.1 to its employees, subcontractors, suppliers, or professional advisers where reasonably 
necessary to carry out the contract or as required by law or regulation, provided the 
recipient is bound by similar confidentiality obligations; and 

8.2.2 if and to the extent that the information becomes publicly available through no fault of 
that Party. 

 

8.3 The provisions of this Clause 8 shall continue in force in accordance with its terms, 
notwithstanding the termination of the Contract for any reason. 

9. Assignment and Sub-Contracting 

9.1 Subject to sub-Clause 9.2, these Terms and Conditions are personal to the Parties. Neither 
Party may assign, mortgage, charge (other than by floating charge) or sub-license any of its 
rights without the other Party’s written consent (not to be unreasonably withheld). 

9.2 Subject to Clause 14, the Company may perform its obligations through any group company 
or suitably qualified sub-contractor, and shall remain responsible for their acts or omissions as 
if they were its own. 

10. Force Majeure 
10.1 No Party to these Terms and Conditions shall be liable for any failure or delay in performing 

their obligations where such failure or delay results from any cause that is beyond the 
reasonable control of that Party.  Such causes include, but are not limited to: power failure, 
internet Company failure, industrial action, civil unrest, fire, flood, storms, earthquakes, 
pandemics, acts of terrorism, acts of war, governmental action, or any other event that is 
beyond the control of the Party in question. 

10.2 In the event that a Party to these Terms and Conditions cannot perform their obligations 
hereunder as a result of force majeure for a continuous period of 3 months, the other Party 
may at its discretion terminate these Terms and Conditions by written notice at the end of that 
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period.  In the event of such termination, the Parties shall agree upon a fair and reasonable 
payment for all Services provided up to the date of termination.   

11. Term, Termination and Cancellation 
11.1 The Contract comes into force when the Client signs the Booking Form and shall continue until 

the Services have been completed or the Contract is terminated in accordance with this Clause 
11. 

11.2 If the Company is unable to deliver the Event or Online Session for any reason, it will give the 
Client as much notice as reasonably possible. At the Client’s request, the Company may either 
offer a suitable replacement Practitioner (subject to availability) or an alternative date. If neither 
option is available or acceptable to the Client, the Company shall refund any Fees already 
paid in respect of the affected Event or Online Session. The Company shall bear its own costs 
in such circumstances and shall not be liable for any costs incurred by the Client.       

11.3 If the Client wishes to cancel the Event or Online Session, they may do so at any time by 
written notice to the Company provided that: 

11.3.1 under no circumstances will the Deposit be returnable; 

11.3.2 if cancelled within 14 days of the scheduled start date, 100% of the Fee is due unless 
the Company agrees to reschedule (subject to availability); 

11.3.3  if cancelled 15–30 days before the start date, 50% of the Fee is due unless 
rescheduling is agreed (subject to availability). Any request to reschedule will be 
determined by the Company’s and the Practitioner’s availability and can in no way be 
guaranteed;  

11.3.4 any additional costs reasonably incurred by the Company or a Practitioner in 
cancelling or rescheduling will be payable by the Client on demand. 

11.4 Notwithstanding sub-Clause 11.2 and 11.3, either Party may immediately terminate the 
Contract by giving written notice to the other Party if: 

11.4.1 any payment due remains unpaid 14 Business Days after the due date; 

11.4.2 the other Party commits a material breach that is not remedied within 14 Business 
Days of written; 

11.4.3 an encumbrancer takes possession of, or a receiver is appointed over, the other 
Party’s property or assets; 

11.4.4 the other Party enters into an arrangement with creditors or becomes subject to 
administration; 

11.4.5 the other Party is declared bankrupt or enters liquidation (except for genuine 
restructuring); 

11.4.6 anything analogous to the above occurs under the law of any relevant jurisdiction; 

11.4.7 that other Party ceases, or threatens to cease, to carry on business; or 

11.4.8 control of the other Party changes to someone not previously in control, as defined in 
Sections 1122 and 1124 of the Corporation Tax Act 2010. 

11.5 For the purposes of sub-Clause 11.4.2, a breach shall be considered capable of remedy if the 
Party in breach can comply with the provision in question in all respects. 

11.6 Termination under this Clause shall not affect any other rights or remedies either Party may 
have in respect of the relevant or any other breach. 

12. Effects of Termination 
Upon the termination of the Contract for any reason: 

12.1 all sums owed by either Party shall become immediately due and payable; 

12.2 any Clauses which expressly or by nature are intended to survive termination shall remain in 
full force and effect; 

12.3 termination shall not prejudice any rights, remedies or claims for damages arising before or as 
a result of termination; 
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12.4 subject to the above and save for accrued rights, neither Party shall have further obligations 
to the other; and 

12.5 each Party shall, except as stated in Clause 8, immediately stop using and return all 
documents containing the other Party’s Confidential Information. 

13. Data Protection 
The Company will only use the Client’s personal information as set out in the Company’s Privacy Policy 
available from https://joyful-living.co/privacy-policy/  

14. No Waiver 
No failure or delay by either Party in exercising any of its rights under these Terms and Conditions 
shall be deemed to be a waiver of that right, and no waiver by either Party of a breach of any provision 
of these Terms and Conditions shall be deemed to be a waiver of any subsequent breach of the same 
or any other provision. 

15. Further Assurance 
Each Party shall execute and do all such further deeds, documents and things as may be necessary 
to carry the provisions of these Terms and Conditions into full force and effect. 

16. Costs 
Subject to any provisions to the contrary each Party to these Terms and Conditions shall pay its own 
costs of and incidental to the negotiation, preparation, execution and carrying into effect of these Terms 
and Conditions. 

17. Set-Off 
Neither Party shall be entitled to set-off any sums in any manner from payments due or sums received 
in respect of any claim under these Terms and Conditions or any other agreement at any time. 

18. Relationship of the Parties 
Nothing in these Terms and Conditions shall constitute or be deemed to constitute a partnership, joint 
venture, agency or other fiduciary relationship between the Parties other than the contractual 
relationship expressly provided for in these Terms and Conditions. 

19. Non-Solicitation 
19.1 Neither Party shall, for the term of the Contract and for a period of 24 months after its 

termination or expiry, employ or contract the services of any person who is or was employed 
or otherwise engaged by the other Party at any time in relation to these Terms and Conditions 
without the express written consent of that Party. 

19.2 Neither Party shall, for the term of the Contract and for a period of 24 months after its 
termination or expiry, solicit or entice away from the other Party any customer or client where 
any such solicitation or enticement would cause damage to the business of that Party without 
the express written consent of that Party. 

20. Third Party Rights 
20.1 No part of these Terms and Conditions is intended to confer rights on any third parties and 

accordingly the Contracts (Rights of Third Parties) Act 1999 shall not apply to these Terms 
and Conditions. 

20.2 Subject to this Clause 20, these Terms and Conditions shall continue and be binding on the 
transferee, successors and assigns of either Party as required. 
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21. Notices 
All notices which are required to be given hereunder shall be in writing and shall be sent by email to 
the most recent email address used for correspondence between the Parties or such other address in 
England as the recipient may designate by notice given in accordance with the provisions of this 
Clause.  Any such notice may be delivered personally or by first class pre-paid letter or email 
transmission and shall be deemed to have been served if by hand when delivered, if by first class post 
48 hours after posting and if by email transmission when acknowledged by the recipient. 

 
22. Entire Agreement 

22.1 These Terms and Conditions and the Booking Form constitute the entire agreement between 
the Parties and may only be amended in writing signed by both Parties’ authorised 
representatives. 

22.2 Each Party acknowledges that it has not relied on any representation or warranty not expressly 
set out in these Terms, and all implied terms are excluded to the fullest extent permitted by 
law. 

23. Severance 
In the event that one or more of the provisions of these Terms and Conditions is found to be unlawful, 
invalid or otherwise unenforceable, that / those provision(s) shall be deemed severed from the 
remainder of these Terms and Conditions.  The remainder of these Terms and Conditions shall be 
valid and enforceable. 

24. Safeguarding 
Both Parties acknowledge that they have a statutory duty to safeguard and promote the welfare of 
individuals under the age of 18 years old and vulnerable adults over the age of eighteen (18) years old 
pursuant to the Children Act 2004 and the Safeguarding Vulnerable Groups Act 2006. At all times both 
Parties shall act in accordance with the provisions of the legislation and meet the requirements of 
safeguarding where appropriate.  

25. Anti-Bribery and Corruption 
The Company shall, and shall ensure that all of its employees and any persons performing Services 
for or on its behalf shall, comply with all legal and regulatory anti-bribery and corruption obligations, 
including (but not limited to) the Bribery Act 2010. The Client will be entitled to terminate the Contract 
immediately upon written notice to the Company if the Company is found to be in breach of any part 
of this Clause 26. 

26. Anti-Slavery and Human Trafficking 
In performing its obligations under the Agreement, both Parties shall comply with all applicable anti-
slavery and human trafficking laws, statutes, regulations and codes from time to time in force including 
but not limited to the U.K. Modern Slavery Act 2015 and ensure that all their employees or contractors 
shall comply with all applicable anti-slavery and human trafficking laws, statutes, regulations and codes 
from time to time in force including but not limited to the U.K. Modern Slavery Act 2015. 

27. Dispute Resolution & Law and Jurisdiction 
27.1 The Client shall allow the Company reasonable time to resolve a dispute with its freelancer for 

any claim involving the provision of the Services. The Parties agree to attempt to resolve any 
dispute in good faith by engaging an independent person mutually agreeable to both Parties. 
If the matter cannot be resolved amicably, either Party may proceed by issuing a claim in court. 

27.2 These Terms and Conditions (including any non-contractual matters and obligations arising 
therefrom or associated therewith) shall be governed by, and construed in accordance with, 
the laws of England and Wales. 

27.3 Subject to the provisions of this Clause 27, any dispute, controversy, proceedings or claim 
between the Parties relating to this Agreement (including any non-contractual matters and 
obligations arising therefrom or associated therewith) shall fall within the jurisdiction of the 
courts of England and Wales. 

 
 


